JepxaBHe HekoOMepuiiiHe MignpueMcTBO «IHCTUTYT cepust MiHicTepcTBa 0XOPOHH 310POB’sI

Ykpainn»

OOrpyHTYBaHHS TeXHIYHHX Ta SIKICHUX XapaKTepUCTHK NpeaMeTa 3aKyIiBJi, po3Mipy
0I0I’KETHOTO NMPU3HAYEHHSA, 04iKyBaHOI BAPTOCTI NpeaMeTa 3aKyniBJii

1 | Ha3Ba npeaMera 3aKkymiBJi IMocmyrn 3 TeXHIYHOTO OOCIYTOBYBaHHS TEJIECKOMYHIKAIIHHOTO
obmagnanus K 021:2015 — 50330000-7 (mociyru 3 TEXHIYHOTO
obcayroByBanHs cucteMm KontakT nieHTpiB Ha PBX Asterisk (Bkd1.
IVR, call bak, supervisor) mist miTstdoi Ta JOPOCIOi peecTparyp Ta
nociayru 3 TexHiuHoro obcmyroByBaHHsS ATC Siemens HiPath
4000)

2 | Bua npouenypu BiakpuTi TOpru 3 0COOIMBOCTIMHU

3 | InenTudikaTop 3akynisJi UA-2025-02-10-015661-a

4 | O0rpyHTyBaHHs TeXHiYHMX | TexHIYHI Ta SKICHI XapaKTEPUCTHKU IMpeaMeTa 3aKyIMiBii

Ta AKICHUX XapaKTepPUCTUK | BU3HAYEHI BIAMOBIAHO 10 TOTpeO 3aMOBHUKAa  Ta
npeaMera 3aKkymiBJIi 3a3HAYalOTbCA Yy BIAMOBITHOMY [IOJAaTKy [0 TEHJEPHOI
JIOKYMEHTAIlli, ¢ KOHKPETU3YIOThCS BUMOTH JIO TIOCIYTH B
PO3pi3i HOTO XapaKTEPHUCTHK.
5 | OOrpyHTYBaHHS pPO3Mipy BrnacHwuii Oro/xeT (KOIITH BiJl TOCIOAAPCHKOT MisTbHOCTI
O10JI’KETHOT0 IPU3HAYEHHSl | MIPUEMCTBA)
6 | O0rpynTyBaHHs ovikyBaHoi | Ilin wac BHM3HAueHHs O4YIKYBaHOi BapTOCTI 3aKyMiBII

BapTOCTI peaMeTa
3aKymiBJIi

3aMOBHUKOM OyJI0 3IIHCHEHO MOHITOpPHHT (aHali3) IIiH
HUIIXOM BUKOPHCTaHHS 3arajibHOJIOCTYITHOT iH(opMariii
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